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The mission of the Corporation is to provide and maintain a safe,

reliable, efficient and competitive gas service to customers

and be instrumental in carrying out  Government’s energy policy to

improve the quality of life in the community which we serve.

The Corporation maintains the following core values in the performance of its duties

  Service: To provide the best possible service never forgetting that what is done and  
 the way it is done vitally affects the thousands of customers who depend on its  
 service.

  Honesty:  To conduct our business with honesty and integrity.

  Concern:  To show concern for the welfare of our customer, fellow employees and the  
 general public.  We will protect the environment in which we live.

  Excellence: To strive for excellence in all that we do.

  Team Work:  To work together in harmony as a team, combining our best thinking and  
 efforts to make the Corporation the finest utility in the Nation.

Mission & Values
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During the year 2010-2011 the prevailing economic crisis 
continued to provide a challenging environment for the NPC. The 
main focus during this financial year, given the increasing costs 
to do business was to engage in strategies which would allow the 
Corporation to achieve its operational objectives while satisfying 
demand for our services.

To this end the NPC was able to optimize on opportunities to 
expand its network by collaborating with the Ministry of Transport 
& Works road improvement projects, National Housing Corporation 
housing programmes and private housing development entities 
on expansion and development projects.
 
NPC conducted small to medium sized capital work installations in 
approximately 45  neighborhoods throughout the island at a cost 
of $2.08 million.  These areas included Six Roads Development, 

St. Philip, Oxnards, St. James, Farm Road, St. Peter, Monroe Village, St. George and Coverley 
and Adams Castle, Christ Church.

NPC remains committed to working with the National Housing Corporation and all major 
stakeholders as it seeks to supply where feasible this cleaner and safer product to more 
customers.  During the year under review, the Corporation completed natural gas installations 
to 76 housing units in NHC projects at Country Park Towers and Stuart Lodge, St. Michael, as 
well as installations to facilitate natural gas connection to approximately 100 homes at the 
private development at Adams Castle, Christ Church.

The installations at the “Villages at Coverley” continued as a part of a NPC, NHC and private 
developers collaboration.  Along with the traditional use of natural gas for domestic cooking, 
this development has facilitated the wider utilization of natural gas use for domestic/household 
clothes drying.  Each home in the development has installed a natural gas powered clothes 
dryer machine.

Purchase Price
In an effort to minimize the effects of the spiraling cost to acquire natural gas, the Corporation 
successfully negotiated for a fixed purchase price contract in May 2011 with the Barbados 
National Oil Co Ltd at $7.50 per million cubic feet(mcf). This purchase was retroactive to June 
2008.

Importation of Natural Gas Project
As the production capacity of the BNOCL plateau, the NPC and the BNOCL advanced 
negotiations for the importation of Natural Gas to Barbados.  Various meetings and negotiations 

Chairman’s Report

Sir Harcourt Lewis
CGM, JP, DPA, FIBA
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were held during the year between the Government of Barbados and the Government Trinidad 
and Tobago and the Eastern Caribbean Pipeline Company. The Inter-American Development 
Bank illustrated their support through financing a Technical Cooperation(TC) project which 
commenced in December 2010 and was scheduled to be completed by July 2011.

The general objective of the TC was to determine the natural gas transmission and distribution 
infrastructure requirements to transmit and distribute natural gas from Trinidad and Tobago.  
The TC project was divided into Component I – assessment of fossil fuel use and Component 
II – assessment of the transmission and distribution Infrastructure.

Several members of the NPC staff participated in this project including individuals from the 
technical, marketing, customer service, accounting and project department.

Natural Gas Powered Vehicles 
The Corporation has continued to advance the use of natural gas to fuel vehicles and during 
the year commenced work towards bringing the fuelling station to fruition.  During the year 
2010/2011, all resources to make this project a reality were procured. To this end discussions 
continued with various commercial entities about the possibility of adding natural gas vehicles 
to their fleet.

The Chairman and Board of Directors of the Corporation acknowledge the employees’ dedication 
and support during the year under review and look forward to further collaboration in meeting 
the challenges of the future.

By Order of the Board

Chairman
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TECHNICAL OPERATION
Andrea Burnett Edward, Petroleum Engineer

Whitstanley Smith, Superintendent
Stanley Phillips, Foreman

Michael D Bascombe, Foreman

FINANCE
Ian Bradshaw, Accountant

Paula Gittens, Customer Service Officer
Karen Pilgrim, Assistant Accountant Costs & Budgets

Margo Jordan, Meter Reading Supervisor(ag)
Euclid Forde, Storekeeper

HUMAN RESOURCES & ADMINISTRATION
Basil Smart, Administrative Officer

Francine Forde, Human Resources Officer

EXECUTIVE OFFICE
Noel King, Information Technology Officer(ag)

SUPERVISORS & OFFICERS
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Our Business

The National Petroleum Corporation (NPC) is a government owned Corporation established as 
successor to the Natural Gas Corporation by the National Petroleum Corporation Act Cap 280.   
That Act came into effect on April 1 1981.  The Corporation’s primary function is the sale of 
piped natural gas for domestic, commercial and industrial use. 

The purpose of the enterprise is to provide and maintain an adequate, reliable, competitive, 
safe and efficient gas service to customers at a reasonable cost.

The Corporation’s general functions of the production of crude oil, natural gas and liquefied 
petroleum gas, which are permitted by statute, are carried out by an associated company, the 
Barbados National Oil Company Limited (BNOCL).  Since January 24 1996, the Corporation has 
held 24.5% of the equity in BNOCL while the Government of Barbados holds 75.5%.

The Corporation is managed by a Board of Directors, which is comprised of twelve members 
under the chairmanship of Sir Harcourt Lewis, KCMG, GCM, J.P. who was appointed for a period 
of three (3) years, effective March 2008.

Operations Overview

During the year 30,196 feet 5 inches (9.21 km or 5.72 miles) of gas distribution mains were 
laid.  The areas in which the mains were laid are shown in Appendix I.  The Corporation installed 
five hundred and twenty -three (523) new services.

To accelerate the number of domestic service connections, the Corporation continued its 
programme of subsidised installations at the rate of approximately $1,050 per installation. 

Gas Supply  
The Corporation purchased 12,941,039 standard cubic metres of gas from its supplier, the 
BNOCL.    

Gas Reserves
According to information supplied by the Ministry of Energy, the gas reserves as at March 31 
2011 were estimated to be 3.875 billion standard cubic feet or 109.7 million standard cubic 
metres.

Gas Sales
The total volume of gas sold during 2010/2011 was 10,955,502 standard cubic metres 
as compared with 12,001,105 standard cubic metres during 2009/2010, a decrease of  
1,045,603 standard cubic metres or 8.71%.

MANAGEMENT DISCUSSION AND ANALYSIS
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Residential sales showed a decrease 
of 20,611 standard cubic metres 
from 2,566,639 standard cubic 
metres to 2,546,028 standard cubic 
metres or 0.80%. 

Commercial sales increased by  
177,097 standard cubic metres from 
7,490,879 standard cubic metres to 
7,667,976 standard cubic metres or 
2.36%. 

Total sales to the Queen Elizabeth 
Hospital – decreased by  232,433 
standard cubic metres from 970,919 
standard cubic metres to 738,486 standard cubic metres or 23.94%.  The average selling price 
per cubic metre was $ 1.02 as compared with $0.87 in 2009/2010, an increase of $0.15 per 
cubic metre or 17.19%. 

The volume of sales to the BL&P decreased significantly by 668,230 standard cubic meters 
from 671,242 standard cubic meters to 3,012 standard cubic meters or 99.55%.  As a 
consequence the  value of sales decreased from $569,099 in 2009/2010 to $3,072.    The 
average selling price per cubic metre was $ 1.02 as compared with $0.85 in 2009/2010, an 
increase of $0.17 per cubic metre or 20.30%.   The significant reduction in usage by BL&P  was 
due to the unavailability of gas as well as infrastructural problems at the BL&P plant.  Gas was 
used by the BL&P for only three (3) months over the entire period under review.

The price at which natural gas was purchased by the Corporation from the BNOCL was  
$7.50/mcf.   On May 19, 2011 the Government of Barbados approved this retroactive rate for 
the purchase of natural gas for the three year period effective June 1, 2008 to May 31, 2011. 

FINANCIAL OVERVIEW
Income
NPC’s net income from operations for the year decreased from $1,724,585 in 2010 to 
($203,733) in the current year. 

NPC’s income from all sources for the year increased by 15.91% from $15,117,565 in 2010 to 
$17,975,843 in 2011.  Of this total $13,967,083 represented income from natural gas sales.  
A government subsidy of $466,120 was also received during the period under review.
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Net income and total comprehensive income for the year totalled $13,791,952 of which 
$11,041,102 represented the share of income of associated company.

Operating Expenses
The total operating expenses increased by $1,964,425 or 15.53% over the previous year.  This 
expense included administrative and commercial expenses totalling $8,915,103 and the cost 
of gas purchased of $3,604,777.
 
Capital Expenditure
Capital expenditure for the year totalled $2,851,509 under the following heads.

$

Land and Buildings 139,800

Gas Wells, Pipelines, Production and Transmission Equipment 39,710

Distribution Plant and Equipment 2,415,081

Moveable Equipment and Furniture 256,918

Cash Flow

The Corporation’s cash flow from operating activities at the beginning of the year was $980,996 
compared with the total of $547,945 at the end of the financial year 2010/2011.

HUMAN RESOURCES
Staff
The staff complement as at March 31 2011 was 118 as compared with 114 as at March 31 
2010. 

Pensions (Insurance Corporation of Barbados)
The Corporation’s non-contributory defined benefit pension plan is established under 
an irrevocable trust.  The assets are invested in an independently administered deposit 
administration policy comprising treasury notes and debentures, term deposits and loans.   
The plan is administered through the Statutory Corporation Pension Fund.

During the period under review an additional two members retired and the balance of the plan 
at the end of the year totaled $14,278,553.
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EMPLOYEE OF THE MONTH
The Employee of the Month/Year Programme rewards employees who had demonstrated that 
they had gone beyond the call of duty and performed exceptionally well.  Four (4) members 
of staff made up the selection panel under the chairmanship of Ms Karen Bynoe– Marketing 
and Sales Representative.  Certificates were issued each month to the Employee of the Month 
along with a voucher or monetary award.  

Mr. Winston Todd, Meter Reader was selected from the Employee of the Month Awardees as 
the recipient of the Employee of the Year Award.

The Supervisor of the Year Award was won by Ms Karen Pilgrim, Assistant Accountant Cost & 
Budgets for her leadership and team building skills.

KPI AWARD
The  Cost & Budgets Section achieved their target of zero stock outages for the year and were 
awarded the KPI Award for the Year 2010. 

RETIREMENTS
The Board records its appreciation of the contributions from its retirees during the year 
2010/2011.  The retirees were

REWARDS AND RECOGNITION SCHEMES

Mr. Lawson Reid, Fitter who joined the Corporation on 
August 28, 1974 as a General Worker. At retirement 
Mr. Reid has contributed 36 years of service to the 
NPC.

Mr. Benford Edwards, General Worker was a member 
of NPC staff from June 14, 1988 and served for 22 
years.
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FACES OF NPC AWARDEES 2010/2011
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CHRISTMAS LUNCHEON AND AWARDS CEREMONY 
The Corporation held its Annual Christmas party and awards ceremony on December 17, 2010 
at the Atlantis Hotel, Tent Bay, St. Joseph.  At the function the Corporation honoured two(2) 
retirees and twenty (20) employees for years of service.   Of the latter, eleven (11) employees 
received long service awards in the  15, 20, and 25 years categories, and 9 employees in the 
30 year category.  Eleven (11) employees also received awards for perfect attendance.  The 
Chairman of the Board delivered the feature address in which he lauded the employees for 
their continued dedication to the Corporation and their commitment to excellence.

The Corporation took the opportunity to reward three members of the Technical Division with 
Meritorious Service Awards for their tireless efforts to ensure the integrity of the natural gas 

service to its customers during the 
passage of Storm Tomas in October 
2010.  The Awardees were Mr. Anderson 
Jones, General Worker, Mr. Wayne 
Mason, Fitter and Mr. Roger Holder, 
Fitter. 

             
EMPLOYEE APPRECIATION DAY
Employee Appreciation Week took place 
from October  2010.  During the week the 
staff were treated to product sampling 
from various business partners, financial 
planning workshops and on the spot 
health checks with the complements of 
the Barbados Diabetic Association.  The 
week  culminated with a Fun Day at the 
MTW Grounds where the employees 
participated in teams games and athletic 
competitions.           

Cricket Match Staff Appreciation Day 
October 2010
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NISE CUSTOMER SERVICE TRAINING WORKSHOP
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Staff Training & Development

During the financial year April 2010 to March 2011 the Corporation continued on its drive to 
ensure that a maximum number of staff were exposed to training programmes.  A company 
wide Customer Service Training Programme facilitated by the National Initiative for Service 
Excellence was initiated in December 2010.  A total of 115 members of management and staff 
attended the training sessions.  Training was provided in several functional areas including 
corporate governance, time management, natural gas pipe fitting and customer service.
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LOCATION SIZE OF MAIN DISTANCE

St. Michael  

Arthur Gap 1 1/4” H.P. P.E. 482’-10”

Country Road - Country Park Tower 1 1/4” H.P. P.E. 609’-6”

Eckstein Village 1 1/4” H.P. P.E. 582’-4”

Fields Gap, Black Rock 1 1/4” H.P. P.E. 348’-0”

Flint Hall (R) 1” Steel 10’-0”

Goodland - Seale Land 1 1/4” H.P. P.E. 602’-0”

Goodland - Weekes Land 1 1/4” H.P. P.E. 13’-8”

Goodland - Weekes Land 2” H.P. P.E. 923’-0” 

Haggatt Hall - Roberts Rd (R) 3” H.P. P.E. 1401’-2”

Harbour Road - BICO 2” H.P. P.E. 299’-6”

Johnson Land 1 1/4” H.P. P.E. 375’-2”

Kellman Land 1 1/4” H.P. P.E. 889’-9”

Lodge Hill - Gap off 3” H.P. P.E. 437’-8”

Spring Garden 1 1/4” H.P. P.E. 303’-0”

Tweedside - Stuart Lodge 1 1/4” H.P. P.E. 553’-3” 

Warrens  (R) 3” H.P. P.E. 769’-1”

Warrens - Collins Ltd (R) 2” H.P. P.E. 287’-5”

Warrens (R) 2” H.P. Steel 160’-0”

Wavell Ave, Black Rock 1 1/4” H.P. P.E. 77’-8” 

Christ Church 

Adams Castle, Vauxhall 2” H.P. P.E. 5748’-7”

Coral Ridge 4” H.P. P.E. 1303’-1”

Coverley Development 2” H.P. P.E. 4863’-1”

Maxwell Coast 1 1/4” H.P. P.E. 53’-8”

St. Philip

Six Roads Development 1 1/4” H.P. P.E. 1058’-11” 

Gaskin Road 1 1/4” H.P. P.E. 66’-0” 

Gaskin Road 3” H.P. P.E. 1809’-7” 

APPENDIX I
Summary of Mains Laid April 1 2010 to March 31 2011
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APPENDIX I
Summary of Mains Laid April 1 2010 to March 31 2011

LOCATION SIZE OF MAIN DISTANCE

St. James

Gap next to Lashley Road 1 1/4” H.P. P.E. 339’-6”

Haynesville 2” H.P. P.E.  34’-8”

Holetown - 2nd Street 1 1/4” H.P. P.E. 42’-9”

Holetown (Limegrove) (R) 4” H.P. P.E. 387’-4”

Orange Hill - Lancaster 6” H.P. P.E. 1116’-0”

Orange Hill - Lancaster (R) 4” H.P. P.E. 269’-0” 

Oxnards - Durants 4” H.P. P.E. 2782’-0”

Thorpes Area 1 1/4” H.P. P.E. 77’-8”

St. Thomas

Bennetts (R) 2” H.P. Steel 140’-0”

Fire Hill (R) 2” H.P. Steel  225’-0”

Mangrove (R) 2” H.P. Steel 55’-0”

Warrens Terrace East (R) 2” H.P. Steel 90’-0”

Welches Terrace (R) 2” H.P. Steel 190’-0”

St. Peter  

 Farm Road Area 1 1/4” H.P. P.E. 152’-1” 

 Farm Road 4” H.P. P.E. 1535’-1” 

Farm Road 3” H.P. P.E. 4’-0”

St. George  

 Boarded Hall 3” H.P. P.E. 1128’-2”

Monroe Village 2” H.P. P.E. 1414’-9”

Monroe Village 1 1/4” H.P. P.E. 169’-6”

Salters (R) 3” H.P. P.E. 445’-4”

Replacement (R) 0.84 mls / 1.35 km 4429’-4”   

Distribution 5.72 mls / 9.21 km 30196’-5”

Total Mains Laid 6.56 mls / 10.56 km 34625’-9” 
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NATIONAL PETROLEUM CORPORATION

Financial Statements
March 31, 2011

(Expressed in Barbados Dollars)
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