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Mission & Values
The mission of the Corporation is to provide and maintain a safe, reliable, efficient and 

competitive gas service to customers and be instrumental in carrying out Government’s 

energy policy to improve the quality of life in the community which we serve.

The Corporation maintains the following core values in the performance of its duties:

• Service: To provide the best possible service never forgetting that what is done and 

the way it is done vitally affects the thousands of customers who depend on its 

service.

• Honesty: To conduct our business with honesty and integrity.

• Concern: To show concern for the welfare of our customer, fellow employees and the 

general public.  We will protect the environment in which we live.

• Excellence: To strive for excellence in all that we do.

• Team Work: To work together in harmony as a team, combining our best thinking and 

efforts to make the Corporation the finest utility in the Nation.
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Margo Jordan, Meter Reading Supervisor(ag)

Euclid Forde, Storekeeper

Executive Office
Rhonda Clarke, Executive Secretary

Noel King, Information Technology Officer(ag)
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Chairman’s Report

The world economy has begun a slow 

recovery from the global recession, with the 

Central Bank of Barbados reporting stability 

in the island’s economy throughout 2013 

and early 2014.  Additionally, the price of 

crude oil and other petroleum products has 

dropped sharply from prices over US$100 

a barrel, thereby reducing energy costs for 

consumers.

However, coupled with sluggish 

manufacturing indicators in China and 

record highs in crude supplies in nations 

such as the USA and Saudi Arabia, crude 

oil, petroleum and natural gas gluts may 

arise, which could render the extraction of 

these natural resources infeasible due to low 

margins.

Nationally, major sectors of the Barbadian 

economy such as financial institutions, 

tourism and manufacturing still faced 

significant challenges to growth. 

Unemployment continued to pose a 

concern at 11.7%, tempered by a slight 

decline in inflation to 1.8%, based primarily 

on declines in crude oil prices.

Given the slow return to stability, the 

economic environment has continued to 

directly limit the NPC’s growth options as our 

key commercial customers, who account 

for 74% of our overall sales, sought to 

minimise their financial burdens.

As a result, the NPC has maintained its 

focus on projects that work to maximise 

existing efficiencies and opportunities while 

reducing the strain on our cash flows. Focus 

was given to improving the productivity, 

efficiency and quality of life of our human 

capital.

Performance Management

In an effort to accurately gauge and 

review the capabilities of our staff, the 

principal and senior officers of the NPC 

have worked to develop performance 

standards for each role.  These standards 

will eliminate ambiguity and increase focus 

as they provide clear objectives for each 

position in the Corporation.  Given these 

standards, management can arrange for 

more relevant training and identify potential 

leaders at an earlier stage so that they may 

be adequately prepared for supervisory 

roles.

Succession Planning

During the financial year under review, the 

NPC had five persons retire as expected, 

as well as four early retirees due to medical 

reasons.  The loss of such hard-earned 

organisational knowledge, as well as the 

confusion that ensues until the position is 

filled, can be traumatic unless succession 

plans have been made.

Sir Harcourt Lewis
GCM, JP, DPA, FIBA

Chairman
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Chairman’s Report
Succession planning is particularly vital for 

supervisory positions, as these positions are 

often the most difficult to understand in a 

limited period of time.  Thus, the NPC has 

undertaken an exercise to identify suitable 

successors for key roles in the Corporation.

Despite the slow amelioration of the 

financial morass, the NPC has made strides 

in fulfilling its mandate and has reaped the 

benefit of work completed in the previous 

financial year.

Mains replacement work has resulted in 

reduced loss of gas to leaks in corroded 

pipelines.  There has also been growth in 

both residential and commercial customers.  

Commercial customers in particular have 

made greater use of natural gas to improve 

their energy efficiency.

Both increased gas conservation and 

increased commercial use have led to an 

operating profit of $2,033,169  - a significant 

21% increase as compared to the previous 

financial year.
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Management Discussion 
and Analysis

Management is pleased to submit the 

following discussion and analysis for your 

information and consideration.

Our Business

The National Petroleum Corporation (NPC) 

is a government owned Corporation 

established as successor to the Natural Gas 

Corporation by the National Petroleum 

Corporation Act Cap 280.   That Act 

came into effect on April 1, 1981.  The 

Corporation’s primary function is the sale of 

piped natural gas for domestic, commercial 

and industrial use. 

The purpose of the enterprise is to provide 

and maintain an adequate, reliable, 

competitive, safe and efficient gas service 

to customers at a reasonable cost.

The Corporation’s general functions of 

the production of crude oil and natural 

gas, which are permitted by statute, are 

carried out by an associated company, the 

Barbados National Oil Company Limited 

(BNOCL).   Since January 24 1996, the 

Corporation has held 24.5% of the equity in 

BNOCL while the Government of Barbados 

holds 75.5%.

The Corporation is managed by a Board 

of Directors, which comprised eleven 

members under the chairmanship of Sir 

Harcourt Lewis, KCMG, GCM, J.P. who was 

re-appointed for a period of three (3) years, 

effective March 1, 2011.

FINANCIAL PERFORMANCE OVERVIEW

Net Income

During the financial year ended March 

2014, the Corporation extended its trend of 

profitability for another year.  The audited 

financial statements show an operating 

profit of $2,033,169 when compared with 

an operating profit of $1,681,3321  in the 

previous year ended March 2013.

This year’s share in profit of the Barbados 

National Oil Company decreased slightly by 

1.57% from $7,232,9612  in 2013 to $7,119,515 

which resulted in a total Net Income Total 

and Comprehensive Income for the current 

year of $8,912,315.  This represented an 

increase of 11.53% when compared with the 

previous year.

Revenue Stream

Net Revenue from gas sales rose by 4% 

from $15,845,293 in 2013 to $16,478,890 

in 2014. This was realised through growth 

in commercial sales during the period 

under review.  Sales to customers in the 

commercial category represented 69% of 

the gross revenue.

1. The financial statements for 2012 – 2013 were subsequently restated. This figure was originally stated as $1,652,360 

at March 31, 2013.

2. The financial statements for 2012 – 2013 were subsequently restated. This amount was originally stated as 

$7,235,627 at March 31, 2013.
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Management Discussion 
and Analysis

Residential Sales

Total sales volumes to residential customers were stagnant, increasing by a mere 0.26% from 

2,605,825 standard cubic metres in the previous year to 2,612,578 in the current year. At the 

end of the financial year the total number of active customers in this category stood at 

19,933, an increase of 636 when compared with the previous year.

Commercial Sales

Commercial sales volumes increased by 337,612 standard cubic metres from 8,697,866 

standard cubic metres to 9,035,478 standard cubic metres or 3.88%.  At the end of the 

financial year the number of active commercial customers stood at 744 with an average 

annual usage of 12,144 cubic metres.

Special Rate Sales

For the year ended 2014, no sales were again made to our special rate customer, Barbados 

Light and Power.  Sales to the Queen Elizabeth Hospital continued on its downward trend, 

totalling 523,288 standard cubic metres from 633,754 standard cubic metres the previous 

year, a decrease of 110,466 standard cubic metres or 17.43%.

Analysis of Gas Sales
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Expenses

Operating expenses for the year ending March 2014 totalled $14,729,063, an increase of 

$498,592 over last year’s total operating expenses.  General, administrative and commercial 

expenses accounted for 47.19% of the total Operating Expenses.

Capital expenditure for the year totalled $3,076,971 under the following headings:

Capital Expenditure $

Land and Buildings 7,263

Gas Wells, Pipelines - Production & Transmission 107,236

Distribution Plant and Equipment 2,873,524

Moveable equipment and Furniture 88,948

OPERATIONS OVERVIEW

Gas Supply & Reserves

Purchase of natural gas from the Barbados 

National Oil Company Limited (BNOCL) 

was 14,447,673 standard cubic metres.  

The Corporation’s Well #19 produced no 

significant amount of natural gas for the 

financial year.

Management Discussion 
and Analysis
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According to information supplied by the 

BNOCL, the gas reserves as at March 31, 

2014 were estimated to be near or at 4.959 

million standard cubic metres. 

Mains Installation

During the year under review, 2.19 miles 

of new mains were laid.  The Corporation 

continued its maintenance programme 

which included the replacement of the 

overland pipeline. A total of 2.90 miles or 

4.68km of mains were replaced during the 

year.  See Appendix 1 for the summary of 

mains laid for the financial year ending 

March 31, 2014.

To accelerate the number of domestic 

service connections, the Corporation 

continued its programme of subsidised 

installations at the rate of $1,050 per 

installation. 

HUMAN RESOURCES OVERVIEW

The Human Resources and Administration 

department (HR & A) sought to prepare 

the Corporation for the eventual retirement 

of key personnel.  To this end, managers 

and senior officers were asked to engage 

in succession planning and identify those 

employees capable of filling essential roles.

Staffing & Recruitment

The Corporation announced the 

appointment of nine persons to permanent 

Management Discussion 
and Analysis

staff, bringing the staff complement to 115 

as at March 31, 2014 as compared with 121 

as at March 31, 2013.

The Corporation also announced the 

appointment by promotion of Rudolph 

Bovell, Driver, to the post of Team Leader/

Heavy Duty Driver.

Compensation & Benefits 

Pensions – The Corporation’s non-

contributory defined benefit pension plan 

is established under an irrevocable trust. 

The assets are invested in an independently 

administered deposit administration policy 

comprising treasury notes and debentures, 

term deposits and loans.

During the period under review, an 

additional nine members retired and the 

balance of the plan at the end of the year 

totaled $15,384,132.

Training & Development

During the financial year ending March 

2014, training was facilitated in the 

following key areas: Defensive Driving, 

Basic Computer Training, Performance 

Management, Emergency Procedures and 

the Innoprise Systems software.

Overall, the number of training hours 

totalled 2,291.50 hours for the review period.
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Appointments to Permanent Staff

Corey Butcher
Meter Reader

Damien Catlyn
Health, Safety, Security 

& Environmental Officer

Linus Matthews
General Worker

Frederick Mayers
General Worker

Nicholas Foster
General Worker

Edwin Moore
General Worker

Trevor Scott
General Worker

Shawn Weekes
General Worker

Ricardo Williams
General Worker
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Retirees

Jeff Chapman
Metershop Technician

42 years of service

Lemiel Hobbs
General Worker

34 years of service

Carl Watson
General Worker

27 years of service

Rolston Durant
General Worker

28 years of service

Stanley Phillips
Foreman

42 years of service

Lyman Williams
General Worker

31 years of service

Carlos Carter
Senior Project Officer

44 years of service

Philip Greenidge
Scada System 

Attendant

40 years of service

Clement Pollard
Driver

30 years of service

The Board wishes to record its appreciation of the contributions of its retirees for this period.
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Christmas Luncheon 
& Awards Ceremony

Our annual staff party and long service awards took place on Friday, December 20, 2013.  A 

total of 20 staff members were honoured for their sterling contribution to the Corporation in 

the category of long service.

Roger Moore
Driller

Sophia Williams
Accounts Clerk  

Inventory

Karen Bynoe
Marketing and Sales 

Representative

Lance Coppin
Fitter

Selwyn Delaney
Team Leader/Heavy 

Duty Driver

Rico Wiltshire
Commercial Clerk

Joseph Grazette
General Worker

Roger Greene
Junior Draughtsman

Long Service Awardees - 10 Years

Long Service Awardees - 15 Years
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Christmas Luncheon 
& Awards Ceremony

Anderson Jones
General Worker

Seibert Jordan
Painter

Winston Ifill
General Worker

Adrian Parris
Driver

Karen Pilgrim
Assistant Accountant –

Costs & Budgets

Horace Walrond
Draughting Assistant

Long Service Awardees - 15 Years
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Jacqueline 
Padmore
Receptionist

Clement Pollard
Driver

Francine Forde
Human Resources 

Officer

Delroy Walrond
General Worker

Philip Greenidge
Scada System 

Attendant

Rumalsden Ward
Costings Clerk

Long Service Awardees - 20 - 30 Years

Long Service Awardees - 35 - 40 Years

Christmas Luncheon 
& Awards Ceremony
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National Petroleum Corporation
Financial Statements

March 31, 2014
(expressed in Barbados Dollars)
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