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THE LOGO OF THE OMBUDSMAN FOR BARBADOS

The logo of the Office of the Ombudsman for Barbados was designed with a great deal of care

and consideration; the symbolic significance of the logo’s elements is as follows:

Colours: The colours of the Barbadian flag, ultramarine and gold, are the primary colours used
in the rendering of the logo. The ultramarine reflects our sea and sky while the gold suggests

the sand of our beaches.

Black and white: The central portion of the logo is rendered in black and white, with the left
being the photographic negative of the right. These colours are representative of the
Ombudsman’s commitment to champion the cause of all Barbadians irrespective of colour,

religion, class, gender, age or political persuasion.

Equal signs: The equal signs appear on both sides of the shield and are also photographic
negatives of each other; they represent equality and the Ombudsman’s commitment to act

impartially and expeditiously in the handling of public grievances.

Shield: The Ombudsman is the advocate of the people and the principal aspect of his
role is to shield the people of Barbados from injustice and maladministration at the hands of

Government agencies.



Central figure: The abstracted form at the center of the shield represents the human and
personal aspects of advocacy. The Office of the Ombudsman is not a faceless entity but a group

of dedicated people committed to serve all Barbadians.

Sugar cane: Initially the source of our enslavement and subsequently the source of our
economic independence; sugar cane has been central to our very existence as a nation and the
foundation that we now build upon. The crossed sugar cane also provides a significant

historical tie with the Barbadian coat of arms.

The logo of the Office of the Ombudsman for Barbados was developed in 1998 during the
tenure of Mr. Carl Ince who was at that time the Ombudsman for Barbados. This logo was
designed by the Design Services Section of the International Development Division of the

Barbados Investment and Development Corporation (BIDC).

The records of the office tend to indicate that the principal officers of the BIDC with whom this
office collaborated were Messrs Michael Piggott and Philip Marshal.
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THE MESSAGE OF THE OMBUDSMAN

This 2019 annual report is a review of the services provided to the public over the past
year. We continue to encourage Public Officials to strive for and maintain excellence in
assisting members of the public.

The Office is an impartial body. We investigate matters with a view to solving the
disputes in a fair manner. Channelling complaints through our Office often avoids
potentially costly and drawn out litigation, and offers the opportunity to resolve issues
with complainants, either by us suggesting methodologies to assist the parties to reach an
amicable settlement or by assisting them to reach common ground in the interest of good
relations.

Addressing systemic issues is a key function of an Ombudsman and it will always be a
priority of this Office. In my ten years as Ombudsman, I was able to assist the public in
their complaints and encourage Public Officers to resolve individual complaints. The
Office also offers advice on implementing change to the system where necessary. Some
of the agencies review or change their policies from time to time.

The Office of the Ombudsman is greatly assisted by other Ministries, organizations, and
institutions which have played an important part in assisting us in the delivery of our
strategic objectives, and I wish to commend and thank them for their continued faithful
assistance.

VALTON D.BEND
Ombudsman



HISTORICAL BACKGROUND

The Office of the Ombudsman for Barbados was established in 1987 in spite of the fact that the
legislation had been enacted some six years earlier. The Ombudsman’s Office was established
to provide a safeguard against maladministration and to protect its rights and interests of
citizens. The Ombudsman approach is not new, since the redressing or resolving of complaints
and or grievances of the people resulting from illegal or unfair administrative practices has long
been the practice in this country. This fact may be best explained by an examination of many
items of local legislation e.g. the National Insurance and Social Security Act and the regulations
made pursuant to his act Cap 47 of the Laws of Barbados or the Town and Country
Development Act Cap 240. These items of legislation clearly provide mechanisms by which
the public who feel aggrieved by the action or inaction of state bureaucrats of such agencies at

no financial cost to the state may appeal the decisions of these agencies.

FUNCTIONS OF THE OMBUDSMAN

Section 6(1) of the Ombudsman Act makes provision for the Ombudsman to investigate

complaints from members of the public after he has received a written complaint.

In addition, this section of the legislation also provides that if he is of the opinion that, or if
either House of Parliament resolves that there are reasons of special importance which made

investigation (s) by the Ombudsman desirable in the public interest, he so does.

The main functions of the Ombudsman include:-

1. Investigation and the settling of grievances against government agencies.

2. Making recommendations for corrective measures when investigations reveal unlawful
or unreasonable administrative procedures; and

3. Provide recommendations where appropriate for the improvement of administrative

systems and their operations



ANALYSIS OF COMPLAINTS RECEIVED IN THE YEAR 2019

During the calendar year 2019 twenty-nine (29) new complaints were made to the Ombudsman
for Barbados by members of the Barbadian public. It should be noted that one (1) complaint
was resolved eight (8) complaints were outside the jurisdiction while ten (10) unresolved

complaints has been carried forward.

The agencies which complaints were made to this Office in 2019:
Figure 1

Departments Complaints

Her Majesty's Prisons 8

Police Department 4

Court Process Office 4

School Meals Department 1
Barbados Revenue Authority 2
Barbados Postal Service 1
Immigration Department 2
National Insurance Department 1
Outside Jurisdiction 6

Total 29

Figure 2

Year 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019
Complaints | 362 412 | 503 529 554 | 585 597 607
Brought

forward

Complaints 58 125 29 28 37 21 17 19
received

Withdrawn | -----= | —=oo== | —eem | oo | oo — — —
Outside 8 28 3 3 6 8 6 6
Jurisdiction

Resolved | ------ 6 - - - 1 1 5

Outstanding | 412 503 529 554 | 585 597 607 583

Figure 2 shows an analysis of the complaints in numbers received in the year 2019 compared
with those for the years 2012 through to 2019.



H.M. Prisons Dodds

During the year 2019 eight (8) complaints were made to this Office against Her Majesty’s

Prisons, Dodds. This was five more complaints against that agency than in the year 2018.

Figure 3: below graphically shows the complaints which have been made against that agency
for the years 2016 to 2019:

Figure 3
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Roval Barbados Police Force

During the year 2019 four (4) complaints were made to this Office against the Royal Barbados

Police Force.

Figure 4: below graphically shows the complaints, which have been made against this agency
for the years 2016 to 2019:

Figure 4
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Court Process Office

During the year 2019 four (4) complaints were made to this Office against the Courts Process

Office.

Figure 5: below graphically shows the complaints, which have been made against this agency
for the years 2016 to 2019:

Figure 5
Year 2016 2017 2018 2019
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School Meals Department

During the year 2019 one (1) complaint was made to this Office against the School Meals

Department.

Figure 6: below graphically shows the complaints, which have been made against this agency
for the years 2016 to 2019:

Figure 6
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Barbados Postal Service

During the year 2019 one (1) complaint was made to this Office against the Barbados Postal

Service.

Figure 7: below graphically shows the complaints, which have been made against this agency
for the years 2016 to 2019:

Figure 7
Year 2016 2017 2018 2019
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LISTED BELOW ARE FIVE (5) SAMPLE COMPLAINTS

1. A complainant indicated that his father had worked at a Government institution
but after retirement, had not been receiving his pension for a number of years.
The complainant further indicated that he had made several efforts to have the
appropriate public service agency rectify the matter but had received no

satisfaction.

The appropriate public service agency was contacted by this Office. It was agreed
that an error had been made and that the total owed in respect of the unpaid

pension would be made available to the estate of the father of the complainant.

2. A Barbadian complainant indicated that he was having difficulty securing the
status of citizenship for his wife of over thirty (30) years. The wife had

experienced difficulty in transacting business in Barbados.

On this basis this Office wrote the Immigration Department on the matter. That
agency was given the facts as outlined by the complainant and their comments
were invited. This Office was soon notified by the Immigration Department that
the complainant’s case held merit and the wife was approved to be registered as

a Citizen in accordance with Section 3A (1) (b) of the Constitution of Barbados.

3. A number of complainants indicated that they were having difficulty securing the
status of skilled nationals from a neighbouring island and were therefore not
allowed to establish a business in Barbados. This Office wrote the Immigration
Department on the matter indicating the facts as outlined by the complainants and

inviting the comments of the agency.

The Immigration Department responded to the effect that CARICOM Nationals
were entitled to:
(a) establish a Company in a Member State; and

(b) to enter a Member State as a skilled national.

17



The complainants were granted permission to establish the company in Barbados

and were deemed entitled to an indefinite stay.

A complainant indicated that as a consequence of some major construction work
being carried out by an entity, waste materials were dumped on his property
causing a nuisance to both him and the general public based on the location of the

property at issue.

After attempts to the have those responsible for the construction remove the
offending material had failed, the complainant indicated that he had made several
efforts to have the appropriate public service agency assist in the removal the

offending material but those efforts also failed.

The appropriate public service agencies were contacted by this Office. The matter

was satisfactorily resolved.

A complainant claimed to have received an injury from a blow delivered by a

patient at the institution where she worked. The complainant claimed to have been
knocked unconscious and was required to be rushed for treatment by fellow
workers. After an extended period of sick leave, she was able to return to work.
The complainant thereafter made representation to the National Insurance
department concerning compensation for injuries sustained plus special damages

but received no headway in that pursuit.

Based on the complaint received, this Office wrote the National Insurance
Department on the matter. That agency was given the facts as outlined by the
complainant and their comments were invited. The National Insurance
Department responded with guidance as to how the complainant might proceed

to file her claim for compensation.
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APPENDIX 2
OMB 1

COMPLAINT FORM

ID Number
1 NAME ettt et e et et ee e as e ee et et e eateeas e et et e aeaesteneaeeaeettes et eaeeseererseer e nren
2. ADDIRESS e et e ettt et et sa e e n et et et et aereees et emetesete e erar et ertaeeen
3. TELEPHONE NUMBER (Home) ........c.ccocoooeeeeeeeeraneeaenee, (FOFE) oo,

...............................................................................................................................................................

5. Have you complained to the Ministry, Department or Statutory Board about this matter?

- If so, on what date did you complain? ......c....c.c.ocoiimrieiinii e e

L T T L LT L e S S

—  Was your-complaint in writing?

- Have you received a Written reply? ......ocoooviiivoriree it

6. What are you complaining about?

..............................................................................................................................................................
...............................................................................................................................................................
...............................................................................................................................................................
..............................................................................................................................................................
R R L NP
...............................................................................................................................................................

...............................................................................................................................................................

Form to be returned to:

The Office of the Ombudsman For official use only
2nd Floor, Trident House,
Lower Broad Street,
BRIDGETOWN.

...................................................................................



















